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March 9, 2011

Jim Brauner

CERTA trainer

Dear Jim,

I want to thank you for the class you taught at my facility last week. As a trainer myself, I enjoyed watching you involve the students with every area of the procedures so they will always remember the key concepts. I really enjoyed the interaction among the guys and know that they feel much better about themselves by being more valuable to our company. Your dynamic style and timeliness was excellent. I would highly recommend you to any company looking to add value to their organization.

Sincerely,

Ray Padron

Corporate Safety Director

Latite Roofing & Sheetmetal

Pompano Beach, Fl.33069

954-914-1411
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